 
    
  



  
Skip to main content 
  Utilities Kingston website
    	  
  
  
          
      
      
        
           
                   
        
          
            Website search
            
          
          
            
            
            
            Website navigation
          
        

      
 
      
      	
          
             
            Outages
          
          To listen to a recording of known power outages, or to report an outage or other emergency, call our 24 hour line at 613-546-1181.
        
	
          
             
            My Utilities           
            MyUtilities           
          
        
	
          
             
            
            Careers           
          
        
	
          
             
            Contact us
          
        

  
      
      

      
        
  
        
      Search Keywords
          
      
        
            
          Submit Search
        
      

    
    
  
     

 
      
      

	
    
       
      Water Section

    
  
	
    
      
      
        Wastewater Section
      

    
  
	
    
      
      
        Natural gas Section
      

    
  
	
    
      
      
        Electricity
      

    
  
	
    
      
                   
        Networks Section
      

    
  

            
      
    

   
  
          
      

  
  
  Dropdown
   
  
  	
      
      	
          
             Outages
          
          To listen to a recording of known power outages, or to report an outage or other emergency, call our 24 hour line at 613-546-1181.
        
	
          
             Careers
          
        
	
          
            
            My Utilities
            MyUtilities
          
        
	
          
             Contact us
          
        


      
      
    
	
      Home
    
	  
      
      
        Company
                          
         
      
                  
          
            About this section:  
          
          
            Learn about Utilities Kingston and the benefits of our unique, multi-utility model. These include cost savings and customer service. Find a dynamic career with our cross-functional team, and read about our structure and policies.
          

        

         
          Company links
          
          	
              
              
              
              About us
              
              
              
            
	
              
              
              
              Board structure
              
              
              
            
	
              
              
              
              Corporate responsibility
              
              
              
            
	
              
              
              
              Careers
              
              
              
            
	
              
              
              
              Testimonials
              
              
              
            
	
              
              
              
              Awards and publications
              
              
              
            
	
              
              
              
              Land acknowledgement
              
              
              
            


        

        
          
          
          Company Additional links
          	
              Terms of service                            
              
            
	
              Your privacy at Utilities Kingston                            
              
            
	
              Social media policy                            
              
            
	
              International Women's Day 2024                            
              
            
	
              Service areas                            
              
            

                    
        

        
        
        
        
        
        
      

    
	  
      
      
        Account
                          
         
      
                  
          
            About this section:  
          
          
            Open or close an account, learn about your payment options and submit a meter reading. Did you know? Utilities Kingston customers benefit from one combined bill for multiple utility services.
          

        

         
          Account links
          
          	
              
              
              
              About MyUtilities
              
              
              
            
	
              
              
              
              Meter readings
              
              
              
            
	
              
              
              
              Payment options
              
              
              
            
	
              
              
              
              Information to open or close your account
              
              
              
            
	
              
              
              
              Frequently asked questions about your bill
              
              
              
            
	
              
              
              
              Green Button data
              
              
              
            
	
              
              
              
              Trouble paying your bill? We can help
              
              
              
            


        

        
          
          
          Account Additional links
          	
              FAQs for payments by credit card                            
              
            
	
              Residential security deposit requirements                             
              
            
	
              Online form to open or close account                            
              
            
	
              Ontario Electricity Rebate                            
              
            
	
               Ontario Electricity Support Program                            
              
            
	
              Switch your electricity rate plan                            
              
            

                    
        

        
        
        
        
        
        
      

    
	  
      
      
        Work in your area
                          
         
      
                  
          
            About this section:  
          
          
            Get information about capital work that's happening in your neighbourhoods. We work with the City of Kingston to improve the local network of roads, sidewalks and utilities. This coordination leads to timely and cost-effective completion of the work, with less disruption to you.
          

        

         
          Work in your area links
          
          	
              
              
              Planned capital projects              
              
              
            
	
              
              
              
              Locates
              
              
              
            
	
              
              
              
              Purchasing, tenders & RFPs
              
              
              
            


        

        
          
          
          Work in your area Additional links
          	
              Ownership demarcation                            
              
            

                    
        

        
        
        
        
        
        
      

    
	  
      
      
        Water heater rentals
                          
         
      
                  
          
            About this section:  
          
          
            When you rent your water heater from us, you’re investing in our community. That’s because proceeds are reinvested into local climate action initiatives. Do you live in Kingston and the surrounding area? Switch to a Utilities Kingston water heater rental today.
          

        

         
          Water heater rentals links
          
          	
              
              
              
              Switch today!
              
              
              
            
	
              
              
              
              Products and pricing
              
              
              
            
	
              
              
              
              Installation
              
              
              
            
	
              
              
              
              The details
              
              
              
            
	
              
              
              
              Terms and conditions
              
              
              
            


        

        
          
          
          Water heater rentals Additional links
          	
              Why us                            
              
            
	
              For business                            
              
            
	
              Contact our rentals team                            
              
            
	
              What to consider                            
              
            
	
              Frequently asked questions about water heaters                            
              
            

                    
        

        
        
        
        
        
        
      

    
	  
      
      
        Lights and signals
                          
         
      
                  
          
            About this section:  
          
          
            Our technicians build and upgrade traffic signal intersections, install streetlight poles, and quickly respond to traffic signal problems and streetlight outages. We strive to make this infrastructure as reliable and efficient as possible. 
          

        

         
          Lights and signals links
          
          	
              
              
              
              Maintenance and operation
              
              
              
            
	
              
              
              
              Report a street light that's out
              
              
              
            


        

        
          
          
          Lights and signals Additional links
          	
              LED street light upgrades                            
              
            

                    
        

        
        
        
        
        
        
      

    
	  
      
      
        Emergencies
                          
         
      
                  
          
            About this section:  
          
          
            Utilities Kingston is available 24 hours a day to respond to utility emergencies. Call 613-546-1181 to report a power outage, water main break, basement flooding, or equipment problem. Report life-threatening emergencies, such as a downed powerline or carbon monoxide leak, by calling 9-1-1.
          

        

         
          Emergencies links
          
          	
              
              
              
              Overview and FAQ
              
              
              
            
	
              
              
              
              Power safety
              
              
              
            
	
              
              
              
              Gas emergencies
              
              
              
            
	
              
              
              
              Water emergencies
              
              
              
            
	
              
              
              
              Sewer emergencies
              
              
              
            


        

        
          
          
          Emergencies Additional links
          	
              How we respond to a power outage                             
              
            

                    
        

        
        
        
        
        
        
      

    
	
      Water Section
    
	
      Wastewater Section
    
	
      Gas Section
    
	
      Electricity Section
    
	
      Networks Section
    


  

  
  
    

         
  


  
      
    
    
          
       
        
    
              Page not found

      
           

 
       

        

  			
        
        
       
        
          Sorry, we can’t find the page you were looking for.



We recently made some changes to improve our website and we hope you like them! Unfortunately, this may mean that the page you are looking for has been moved. Sorry about that. 

Try using the Search box above, or you can contact us for help. 

Here are some of our most popular pages that were recently moved. We hope this helps!

	Causes of basement flooding 
	Moving? Open or close an account 
	Contact us 
	Our service areas 
	Utility rates



    
        

  		
      

    

    
           
  
  
    
          
    

  
  
        
  Website footer
 
  
    
      
Company

	About us
	Corporate responsibility
	Service areas
	Your privacy
	Terms of service
	Accessibility
	Social media terms of use





Current rates

	All utility rates
	Water Rates
	Sewer Rates
	Gas Rates
	Electricity Rates





Join a program

	Preventative plumbing
	Cross connection control
	Water conservation
	Electricity conservation
	Community lead testing





Emergencies

	General
	Power outages
	Gas Emergency.
	Water Emergency.
	Sewage Emergency.





Report an issue online

	Report a basement flood
	Report a street light out
	Website feedback
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